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Board of the Commonwealth Health Insurance Connector Authority 
 Minutes 
January 11, 2007 
9:00 a.m. – 11:00 a.m. 
One Ashburton Place 
Boston, MA 02108 
The Ashburton Cafe 
 
Attendees:  Leslie Kirwan, Jon Kingsdale, Rick Lord, Celia Wcislo, Bruce Butler, Dolores Mitchell, 
Charles Joffe-Halpern, Jonathan Gruber, Louis Malzone, Beth Waldman, and Joseph Murphy.. 
 
I. Welcome: Governor Deval Patrick welcomed those in attendance and expressed his 
commitment to the important work of the Connector Authority. Secretary Kirwan spoke of 
her desire to continue fostering the cooperative dynamic that previous chair Sec. Tom 
Trimarco had been so successful at cultivating. She also recognized the new Secretary of 
Health and Human Services, JudyAnn Bigby. 
 
II. Minutes: Minutes of the previous meeting accepted.  
 
III. Executive Director’s Report: Jon Kingsdale welcomed Secretary Kirwan and announced 
that the policy committee meeting scheduled for January 22nd to discuss minimum 
creditable coverage has been changed to a full board meeting in order to provide all board 
members a chance to review the issue. Also, Connector staff continues to grow with the 
additions of Michael Norton as MCO contract manager, Kaitlyn Kenney as a research 
analyst, and Kari Miller as a financial analyst.  
 
Bruce Butler read from a prepared statement concerning a potential conflict of interest 
related to his consulting business. Mr. Butler recused himself from any approval or vote on 
health plans receiving the Connector Seal of Approval and is waiting for a decision from 
the Ethics Commission concerning his involvement on the board. 
 
IV. Operations Report: Rosemarie Day announced that Commonwealth Care for Plan Types 
2, 3, and 4 went live on January 1. Ms. Day thanked Melissa Boudreault, Jamie 
Hammerling-Bern, Niki Conte, Christine Balas, and Beth Waldman for their hard work 
towards meeting this deadline. Commonwealth Care will move from reporting eligibility 
numbers to reporting enrollment numbers. The assistance offered by the call center will 
now be supplemented by a fully functional website, www.macommonwealthcare.com. Mr. 
Joffe-Halpern shared his experience that people are enrolling into the program without 
feeling stigmatized. There are about 1,800 people enrolled in Commonwealth Care that 
were not known to the Uncompensated Care Pool. Ms. Wcislo requested information on 
the cost of a person to the UCP versus subsidized insurance. Also, work continues on 
schedule with CSC Consulting, regarding web development. 
 
V. Board Decision Calendar: Mr. Kingsdale reviewed the calendar with the board. This 
decision calendar is a living document and the board should feel free to communicate to 
staff topics they feel should be included. Also, Ms. Mitchell requested more enrollment 
and utilization data. 
 
VI. Charge to the Policy Committee on MCC: The Connector Board decided to have the 
Policy Committee discuss minimum creditable coverage before the full board reviews on 
January 22nd. The committee will be using information garnered from responses to the 
Health Plan RFR. This data will be summarized in a way that does not compromise the bid 
process. Ms. Wcislo requested that when comparing Massachusetts’ health situation to that 
of other states there be more complete data of their number of uninsured and average 
health care costs.  
 
VII. Commonwealth Care Marketing Plan Outline: Joan Fallon described to the board the 
challenge of marketing simultaneously: Commonwealth Care enrollments, shared 
responsibility for universal participation, and Commonwealth Choice enrollments. For 
Commonwealth Care, the goal is to enroll as many people as possible. Ms. Fallon 
expressed her confidence that this goal will be met as outreach will be focused directly to 
the eligible populations. The board discussed how important it was to research how this 
population receives information, including individuals whose first language is not English. 
The Model A and B grants provided to organizations for outreach on MassHealth and 
Commonwealth Care will help advocates and providers reach eligible populations. Mr. 
Kingsdale added that the focus now is wide dissemination of information; after this initial 
phase marketing will become much more focused. The Connector will develop metrics in 
order to track effectiveness of the marketing plan. 
 
VIII. Commonwealth Care Trust Fund Projection: Patrick Holland reviewed the projected 
cost for state fiscal year 2007. Mr. Holland explained how some differences in the actual 
demographics of enrollees compared to initial assumptions, has resulted in a higher 
average composite capitation rate. The population enrolled is older and more are located in 
the Greater Boston area than expected. Each MCO receives a specific payment based on its 
demographics. BMC and Network Health, being lower priced, represent 81% of the 
enrolled population. Mr. Holland told the board that he will get back to them with more 
information on SFY 2008. 
 
IX. Other: Mr. Kingsdale announced that the Connector will be moving on January 12th to new 
office space at 100 City Hall Plaza and directed the board to a notice from Jamie Katz 
contained in the board packet concerning Connector contracts. Sec. Kirwan thanked Beth 
Waldman for her service on the board and as Medicaid director. Ms. Waldman shared with 
the board her pride at being part of the Health Care Reform process. There being no further 
business for the board, the meeting was adjourned. 
 
 
Respectfully Submitted, 
Kerry Connolly 
